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PURPOSE & SCOPE

Ta define peocedure for Intemal complaint élan T
handieg ard extsrral complant handling i

This procedeane covers complaint harciing in 21
o wclunding
produt-related congaEnt fom austomer, L I PR R

RESPONSIBILITY

Dopastmed Manager -HR 1§ responsibie far Marsiger -1
comaising handiing acceeting to this procedure,  tadzaviou bl drams deud s

REVIEW & APPROVAL
Prepoeation | Concurrence Reviewer Appraver
Wt ONTicer Brpartment Manage 5 Gepartment Manager
HEFD | | it

AMENDMENT RECORD

| Rewlglon | Effective Date | Deseriplion |
1 16 Mar 2000 |« Change paeson who s in chame;
+ WE-Hith Admin o Depariment Manager -HR
QARFPD arsa Mgr. tn Department Marager -
QABPFD

| Sr. Supervesar Admin (o HR Officer
+  Changa name of form F-HRD3-D01 Camplaint log (o |
Comalant recoed |
[ |'» At neve form F-HROI-002 Compaint status o
Aevise TEAMS B DEFINITIONS: delete “Inlenal complaint’,
“Eriernal complaint” ard "Commitee’; insert "Compiain”
Reeise ke 3 Mindd out methed for sobving complaint
Aeaise iern 4 Aporoval process bo resolve complaing
s Change anproval persan s messoment plan depend e
el of enmplaint
== 11 Mg 2011 | First tssue

TERMS & DEFINITIONS

Comptaint means in‘oimation thal has & Andaaton weouls dawaiilisa ety
regative cpsicn rem comrunity, NGOs, WlenAudmaiaay iy, 8608, mita
Gerearrunen, Supcontracs, Sharehoiter and UM, stunan, s usrdanee
Supplies

DOCLMENTATION & REFERENCE

1. F:HRO3-001_Comgisin Record
2. FHRDI-ONI Complaint slatu lag

PoHRDS_COMPLAINT HANDLING
Mew 1 —Page 1
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ACTIONS & METHODS
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HH ORficer has 10 record @ new in complaint
onte Comalsint Record (FHRO3-001}

1. Receive complaint | 1. fudfofeuitoy

When receved complaint oy Wialetedatastuuimadasvnodioaatld |
»  Supgeston bax «  afuladaaton

= Telephone o Tvmdnnd

» Lelter . ARNEL

= Emal = E-mail

= Other dus

.
HitE  Officer sinddudtatayaaaly Compant
Record | F-HRD3-001)

k2 campiaing Is the same af problem with is
I the process, they may were concluded
together without relsasing the naw complaint's
numper

e o T
Adsaglersnen s ey arslganad
ET TS #idy ik

TaeTlusgaanmruariciaaioulng

Remark:
Complaink mumbes “E-YVYYNN® or "E-XYTeNnT
s consst of 1- er £- and & numeric which
means a5 foilows;

1- means Intemal compraint

E- means External complaint

Y'Y maars year of complaint recenved
I, 2011 would be 2011

NN means yearly runnng numpes of
compiaint recefved, ahwvays restar 1o 01 for

LG
vanptEiaioatoe T TNNTW TS YR
diznaudic - wia £ usnau Budn g
armmagdal

1= wanefs urtastoumnls

E- iy dafastuuniuien

VY winwfls 8 ae. Alitudadsatoy
adani 1 2011 My 2018

KN wiufs wnuanswTasisdsatoe
tifnguniolulldy 1 deasdaatusduinnoey

complaint & related with campany. When the

‘outooeme c2n be conduded, record an

Compaint Loy (F-HRIZ-001) as fallows

= I ine camplaint is unrebted win company
= Infarm comalainant m witing 2nd close

L

« Ifthe complaint 55 related with compary —
poceed next. Wherg the complaint is in
the scope and meaning of the Grievance In
Comnpainy's Woek Rules & Regulath

eannewyear _|Olwmua

2. Consider complalnt 2. Awsnvdadnadiog

HR Dificer has o ivestigate relevant data in | AR Officer  dzensisaauiagaiiaTaes wis
order to meka a decsion whether the Asdulan vataatuudumiurg et uutin

wizln s asyduadud1dlidudons
faaitou (F-HRD3-101) éal

= wnEdfaateulilisoatuelsn - adag
faatouninnbuaisdng eling waogitns
dnfiunis

windafaadeufiniaafuntiv- dnullen1s
Tursudell  wnidu nselUataatuunn
VRULURLAEATEMELLRem A agnd Tu
jatadu i o wan it @ g

Chagter 9, i
3. Define solving measure(s}

3. duaumsnrnilulodosSou

. fErnuasta s il athidus

HR officer & to suanst the complznt o
respoinsibie paities i teder (o find meases Lo
resclve the complaint,

WA officer  daeradataeduuldnuicaiud
Judwvau laimusmnuate

A, mplfuesn

The relevant department propose the
coerecive measures in lin2 of command and
nalify the progress of HRt Olficer

whawulifeniasunavanitanlysmaio
iUty LaruseAunt T HR Officer
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5. Resolve of complalnt 5. dndumsuilutofastou

The responsible person resave complaint as | o audiifunitunlveadadon A
per apprval methad by person a5 de2m 4. anasniEt in 4

6. Fallow up 6. nsdRarua i and
HR Officer has to morger implementation ang | HR OMicer  dpsdasiua i i as
effectiveneas of related corrective actan(s) and | diidng Arilaadiun fud L]
infarm relesant parties pariodcally. sl s sz oz o
» I action has chstructon of o WA i

- back 10 eoerations from Clause 3 - iy lidustdinrisifousia 3

« I action is compieded with effectiveness = |« winne -
inrom:_ compEastant in writing and record udaifastvuuaudnerdney uasduia
resut inlo Complaing Recond {F-HRO3-001) wafpaly FHRO3-001-Complant Record

HR Officer has to recoed all Camglaint to F- HR  Oficer dastuitndataatuudanunsaly ‘
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Cccupational Health and Safety Announcement
No. 5/2025
Subject: Appaintment of the Greupational Health Safety and Enviranment Comemittes

I accordance  with the Occupatonal Health, Safety, and Environment  Committee’s
anncuncemant (Mo, 2/2566), whose term will expre on March 24, 2025, the company hereby announces
the appointment of 2 new Ocoupational Health, Salety, and Environment Cormmittee. This appointrant
5 made 10 comply with the Minister, an the establishment of safely personnel, stalf, units,
o ¢ i sponsible for lementing safety 5 In the workplace, BE 2565 (H221 The

newly appanted committes will beoesponsible fon ovsesng safiely and health protocols in the
company, The list af the new committes members is a5 follows

L M Surdchal wisodhidham Chiel Production Clfice: Chairrnan of Commiles
2. M Pisut Munghadee Mariager- Foll Shop Delegate of Manageral Level
3 Mrlthen Lumang-orm Marater - T Support KBS Delegate of Managerial Level
4. M Passakorn Jaiyers Engineering Expert Delegate of Managadal Levael
5 MrTassanal Sirtirlsalsuk Enitineering Expert Celegate of Managesial | ewel
6. MrWeetapiong Ti-Phithak Expert- Hefractory Delegate of Managenzl Leval
7. Mr Jaresak Targtur Supanvisor- Flectrical Celegare of Managenal Level
Mainlenarce
B M Noppaco Poomivacharapol  Supeivisor: HM Celeqare of Managernial Level
Automation & Process
{ontral
8 M Sompoh Sanglung Supervisor- Operation Deteaate of Managerial Lavel
Lo, M Wihan Pugdeengarm Supervisor- Electrical Delegate of Managerial Level
Servloes
L1, Mr.Prakat Tartinwing Superisr- Sub-Haw Dalesale ol Managenal Level

Materizl & Operating

Consurnable

1 M Thurathansn  Suphann Supsrvlsor: Lowistics Delegate of Managerial Leval
Adrninistration

13, M Keattiyol Salsona Supsendisor- Mechanical Celegate of Managenn Level
Lalssatony

28, Misssailfan Vararultapan Speciaist- Costing Delegare of Managel Lavel

L5, Miss.Tippawan Salrmar Speciglist- Shift Prxdlection Delesate of Managesial Level
Plannes

L. MrAttanam Sivear) Technical Specalist- Senjes  Delegate of Operational Level

Crane Opetator (Scrap
Crane Opetatar 6118617
Shifty




GJS

e Steod B ewling Peopde

7. M Chalyt

18, Wr Sekean
18, Mr Silchal

20, Mr Yigarit

21, Mr Sakda

22, Mr.Anck

23, Wi Yodchai

23, Ms Winomeman

2. Miss Sairune

25, Mrinnawat

26 W Wisanu

27, Mr.Bunyagon

29, Miss.ilaliux
30, Wi Phalot

31 Wiss Mramon

Phergloon

Inisokehisak
Sculkbang

Sangaraeng

Kanpa

Cheerawul

Charithakiut

Suraratchal

Impnne
taphutarma

Ted-Dee

Yonguittayakul

Titachatinkmit
Dathang

Tanmacharoenmt

YIEN T 19 AR M6 (AW

G I Steel Public Compan

Lead Technical Specialist-
Caster

Ppeeator 1 - Lining
Senior Lead Techncal
Specialist- Roll Shog
Serior Tachniciar:
Mechanical Maintenance
Senior Lead Tachnical
Specizlist- KM Mechanical
Maimenance (day)

Sanios Techiician-
Workshop

Sunioe Lead Technical
Specialist- Mechanical
Crane Maintenance
Cfficer- Spare Part
Inventory Contral

Ofices- Adrainistzalion
Senior Technician- Scrap
Inspector

Technical Spacialist:
Wechanical Labaratory
Senlar Associate- Systerm
Engineer

Officer- General & Sarvice
senior Techniclan Flant
Builchng Service

Senior Speclalist - Safety

The Cammittew shall have the duties as follows:
1. Attend the safety, ocoupational bealth and enyvironment committee mesting at least once &

menth

Limited

Delegate of Operational Level

Delegate of Opetational Level
Nelegate of Operatonal Level

Detegate of Cpeatanal Level

Delzgate of Operational Level

Delegate of Operational Lavel

Delegate of Operational Level

Delegate of Operational Level

Delegate of Operational, Level
Delegate of Operational Level

Belagate of Operaticnal Lewvel
Dalegate of Operational Level

Delegate of Operational, Level
Delegate of Dperational |evel

Member and Secretary

o delegate of managedal level cannal allend meating, they should assign somecne to

attend the mesting

o I delegate of operational level cannot attend meeling, they should inform the
sipenssor Lo assien someans Lo attend the meeting
2 Determine the policy the safely, occupational health, and emiranment commttes for

presenting to the employer.

U 3 e afia Sna i)
G . Steel Public Company Limited

LEUC]

GJS

Cienalite Steal by Qeeadidy People o

3. Atlend the accident Investigation meeting IMcommpany has a lost time actident ar severs
acciclent and propose solutions to prevent accidents, dangers, ([-haaltn, ar annoyance resuiting from
veark, for presenting 1o the empleyer

4, Report and gve recommendations to the employer the measues or means of improvement
and cofrection of mistakes complying with the Law o accupational safety and standards of occupational
safety of the employees, contractors, and cutsiders who are enfering the workplace for working or for
recelving services,

5 Ta support and contribute accupational satety sctivities of the workplace.

6. Ta congder the reculation and guidance as stated in Clause 3 inclucing the stancards on

occupational safety of the workplace for presenting to the employer.

7. Torsurvay the operational perfarmance of ocoupational salety and report the resultincluding
the statistics of danger in the werkplace In g safety committes masting svery month,

#  To considler the poject or training plan on oreupationat safiety, includkng the proect of
training plan on rwies and responsibilities for safely of the employess, supsrvisorns, sxscutivas,
empioyer, and staffs in every level, to give suggestions to the employer

G To systernize (e reporting on unsale working conditions Lo be a duty compied Ly all
ernployess.

10, Ta fallew up the reports presented to the emplayer

11, Annupl the operational performance reoont, including ldentifying problems, abstacles, and
suggestions on the aperabun of the commitles altes completng ane vear penod of sendce to present o
the employer.

12 To assecs the opetational oedormance of oocupational safety of the workplace

13 Carry out other occupational salety activities as assigned by the employer

The mermbers of the Committes shall be in olfice far two-year tenm, from Mach 25, 2085 1o
tMarch 24, 2027

Given on this 247 March 2025,

4 z
e Hiefaki Ogavia)

Chiet Executme Oificar
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USEN 3 19 afla 9100 (MHITY)
G J Steel Public Company Limited

WU LA O OTF 3R T

Quality Steel by Quality People

ulaunasruanulaaasda ardrausia uardswrasay
Safety, Occupational Health and Environmental Policy

The company is committed to operate its
business maintaining norms of Safety,
Occupational Health and Environment. The
company will proceed as follow:

1. Determine work safety is the first priority
duty and responsibility of all employees.
Supervisors at all levels must act as role
models leading, supporting, encouraging and
overseeing the operations of the employees
and interested parties to ensure strict
compliance with the safety occupational health
and environmental rules and regulations.

2. Strictly comply with the laws regarding
safety, occupational health, and the
environment, as well as other relevant laws
and regulations related to business operations.

3. Encourage employees and relevant parties to
be involved in developing effective safety,
occupational health, and environmental plans,
with the objective of eliminating hazards,
reducing risks, preventing workplace injuries
and diseases, and promoting good health.

4. Prevent and address potential impacts from
the company's business operations that affect
both the internal and external environment, as
well as stakeholders, while promoting the
efficient use of resources.

To ensure continuous improvement and
achieve the objectives stated above,
management will provide the necessary
support and resources to enable interested
party to implement and achieve success, under
the motto: "Quality steel produced with safety,
enhancing occupational health, and caring for
the environment”,

Notice as of Mar, 21 2025

-

WMZL/M‘-.’ ..........
(Mr. Hideki Ogawa)

Chief Executive Officer
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